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1. Walk your talk Bo EOS — HOUMHOT Hd KOj HMe r'M NpaBuMe paboTuTe

1.1. ToHOT HO KOMAGHMjATA

ToHoT o, BpBOT: U3BpLLIEH gUpekTOop, CEO

T T

Oparu konern,

HawuoT ceeT TeMenHo ce MeHYyBCa oBMe OeHOBW: I')'lO6CU'IVI3OLI,MjOTCl n ,D,VIFMTCU'IMBGLI,VIjGTO HWM OBO3MOXYBAAT
04 ro BKiyumme LenmoT CBET KAKOo nasap 1 Ad pG6OTl/IMe CO CBOUTE NAPTHEPW peuncun Bo ped/siHO BpeMe.
YecTonaTu Hn Tpe60 caMo ga nogdgeme paka sa garu HGj,EI,eMe HOBUTE MOXXHOCTU KOW YeCcTonaTn ce HA

nodar.

Ho, co HOBUTE MOXHOCTU [40afadT 1 rofieMn HemasecHocTu. [oHekorall HeMame BpeMe 3a rpagetbe Ha
[,0AFOPOUHM 0HOCU. UaCOBHMKOT 0TUYKYBA 6p30 1 NoTpebHo e 6p3o Aa HocuMe oanyku. MNop, osre HoBK
OKOMHOCTU, YLLITE MOBAXKHO € [10 Ce MOTRPeMe HA CUITHUOT MOPAsIEH KOMMAC Koj ke He Boau Hua oBoj Ceer.
[ossonete M1 4d ja LMTMpaM nosHatata TB soanTteska v npetnpuemay Onpa BuHpw:

,,BUCTUHCKMOT MHTErPUTET € A,d ce M3BPLUM BUCTUHCKATA paboTa, 3Haejku gekd HUKOj HeMa ga
3Hae [,a/1M cTe ro HanpaBusie Toa uamn He®,

Ce cornacysam co Hed. 3a aa obesbenume MpocnepuTeTHa 1 uctospemeHo 6esbeaHa cpeavHa 3a
XUBeere, NoTpebHo e Ad ja creayMe eTUKATA BO HALLUTE [,e/I0BHM 346K/, 3aTOd LUTO, aKO He ro CTopuMe
T00, H1e cMe parmeun. Osa e npuunHaTa nopaan koja EOS ru aeduHmpa MopanHmTe CTaHAAPAN BO OBO)
Kopekc Ha ofHecysare, Koj ke ro npountate. Hre ce obepaysame Ha Toa 1 6apame og, cvte Bac, aparu
NApPTHepU, KIMEHTU 1 BPaBOoTeHu, Ad ro cTopWUTe UCTOTO. 3aTOd LUTO Cakame Ad OCTBAPUME GUSHNC HA
HAUMH LLITO Ke MM OBO3MOXW Ha NIYFETO KOW Ce BKYUEHU AA UMACT KOPUCT 0/, TOd, CErd v BO MAHWHA.

Oarnv ce cornacysare?

Mapsux Pamuke, CEO
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ToHoT o opuLEpPOT 3G YycornaceHoCT:

FnaseH opuuep saycornacenoct (CCO)

A MeHe, KOHKPETHO, A O HAMPABAM TOA LUTO FO BE/IAM € OCHOBEH NpeAyc/ios Ha uHTerputeT. Cakam Aa
TOjOM HA OHA LWITO ro BETYBAM U Aa 6uaam oarosopHa. OBa € e AMHCTBEHNOT HAUMH 3a HAC KAKO KOMerh
a ce oaHecysame dep 1 co NOUNT eaHM KoH Apyrv. Bo CeeT koj ce UMHM Aekd CTAHYBA C& MOMoBPLUEH 1
YPeH, UoBeUKWTE BPeAHOCTH Ce 0COBEHO BAXHU 3 MeHe. 3aToa, M3pas HA UHTErPUTET € 1 3aLUTUTA HA
UOBEKOBMTE MPABA W 3AUYBYBAHETO HA HALLMTE OMLITECTBEHW BPEOHOCTU. 30 MeHe, OBA He Ce MPa3Hu
360pOBY, TYKY TEMEST LUTO ro OAPKYBA €4HO ONLITECTBO 3aeaH0. M 0BA He e BAMHO CAMO HA rofieMaTd
MO/INTUUKA CLLEHA, TYKY 1 OCOBEHO BO IMUHOTO OMKPY>KYBAHE HA CEKOj 04, HAC.

3ad MeHe, UHTErpuTeToT 3HAUM U CUrYPHOCT 1 A0Bep6d,
KOKO BO MOjOT MPUBATEH, TOKA U BO 4,&/10BHUOT KWBOT.

Cakam MonTe Kosery 1 KIIMeHTU Aa MOXAT Ad Ce NOTAPAT HA - S
HOC 4a CTOpKME Ce LUTO MoXKeMe 3d Ad buaeme [LoBepmB NapTHep. | i LA

Bo HerosuoT ceetcku nosHat pomaH ,ByneH6pykc”, objaseH Bo 1901 roamHa, Tomac MaH ri cTasm
creAHvTe 360poBM BO YCTATA HA MATPUJAPXOT 1 6UsHUCMeH JoxaH byaeH6pyx:

"YuBajTe Bo paboTarTa npeky A,eH, HO CaMO BO OHad pa6oTa LITO BY 0BO3MOXKYBA MMWPHO ga
cnuveTe HoKke."

Mucnam aeka oBa COOABETHO OMULLIYBA LUITO 3HAUM UHTErPUTETOT 30 MeHe. M KOHEeUHO: CeKordLL OcTaHeTe
nyfe, Co cuTe HeAOCTATOLM LITO v UMA cekoj o, Hac. [pelkuTte ce aen oa Hac. HUKoj He ru npasw
HAMEPHO, HO MPU3HABAETO HA HUB, AYPW 1 ako 60U, € UCTO TAKA BAMKHO.

Ako ja paboTtvme Hawata pabota Bo EOS Ha HaumH onvwaH of, r-auH byneH6pyk u ce ofHecysaMe
MPABUYUHO €4HW KOH APYri, 3HOEMe A,eKd jd NPpaBMMe BUCTUHCKATA paboTa.

Kupcrteneg, CCO
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1.2. Kaxo oBaa o6Bpcka e McripensieTeHd co Hawara Bu3mja, uen u “EOS
Heartbeats”

Bo EOS Hue ce cTpeMuMe [a ro Hampasvme cBeToT 6e3 [0roBuy (HALWATA Lies1) WTO 3HAUM AeKd UM
LoBAMe Gep LIAHCA HA HALLMTE A0/HKHULIM A4 T NOAMUPAT CBOMTE A0nrosu. Hue ro npasvMe Toa co
MHBECTUMPAE BO Hajoobpute nyfe v TexXHOsoruja, 3a Ad NMoHYAMMe Ycryri 3a HALLUTE KIIMEHTU U
LOMKHLL KOW MOXAT [0 Ce KopUcTaT ecHo 1 6es Hanop. Osa ce pedriektnpa so Hawata suavja: Hue
cMe rno6asiHo NoBp3aH PUHAHCHMCKM MHBECTUTOP, BOLEH Of, TeXHOJIorMja U npeTnprueMauku

ayx.

.3a ceeT 6e3 [OMroBU" ro OTE/IOTBOPYBA 3HAUCHETO HA HALLIATA CeKOjAHEBHA PAbOTA 1 HALLIATA CAMKA
30 cebe, KOKO W HALLMOT CTPEeMeX Od XMBEeeme Crnopes, HALIATA CBECT 3d HALIATA OMLUTeCTBEeHd
0/rOBOPHOCT 1 Ad AejCTBYBAME CO 34PABO UYBCTBO 3a NporopLuja.

OBAG COMOHAMETHATA 06BPCKA HE 0ABOjYBA OZ, HALLMTE KOHKYPEHTU YLUTe NoBeKe CO CO34aBAbE HA
[OLCOEHA BPEAHOCT HO HALLMTE YCAYru, 3a HALLUTE KAIMEHTW, AO/HKHMLM, EKOHOMMW|ATA, HAC camuTe U
LLe/1I0TO OMLLUTECTBO.

Hue HyanmMe 6a1aHCUPAHN PeLLEeHMjA LUTO Ce eKOHOMCKM UCTIIAT/INBN 30 CUTE 3ACErHATN CTPAHN 1 KOW
UM OCBAAT dep LAHCA Ha AO/MKHULMTE OO MM NOAMUPAT CBOWTE A0AroBW. 3a TAA Les, Hue ro
npWarofysaMe NPoLLEecoT HA HAMIATA 3a CeKOoj NHOMBUAYATHO W HYAMMe dep v peaneH HaUMHM KOH
NOCTUrHYBAKE Ha ceBeT 6e3 [JoNrosw, UMAjkM ja npensws WHOMBWOYAIHOTA COJSIBEHTHOCT W
EKOHOMCKUTE B/INjAHU|A BP3 AO/IKHUKOT.

HenoTpebHo e Aa ce Kadke, OeKd HALIMOT OOHOC KOH AO/DKHMLUMTE € CO MOUMT U UYBCTBO HA
OLrOBOPHOCT U TOj @ BAbKeH 30 HAC W Tod ce ouekysa o, cite Bo EOS. Hue cekoralu koMyHuLmpamMe
PAMHOMPABHO U OCTAHYBAME OBJEKTUBHM AYPU M KOrd PA3roBOPUTE CTAHYBACT TELLIKU.

HOHOTOMQ, ce Bknyuysame BO 3,u,pg>|<eH|/|ja 30 HAMJ1ATA HA 4O/IroBU 3a Ad NOMOrHemMe Bo O6J’IVIKQBC1H:>GTO
HA NPOBHATA U €TUUKATA PAMKA HO HALLIETO O,e/10BHO pc60TeH>e.

Bo HOWWTE HAMOpW A4 ja UCHOMNHWME OBAd 3a/10K6d, 30NOUHABME MHOMY MHULLMJATUBK Of, MHOTY
PA3HOBUAHA MPUPOAA BO HOLLINTE KOMIAHWM.

EfeH npyMep 3a Halm uH1LmjaTuen e doHaaumjata GPuHmT, Koj nomara aa ce pasbue TabyTo sa napu
1 [ONroBU, AA ce Noao6bpu GUHAHCUCKATA MUCMEHOCT U CO TOd A Ce CNPOTUBCTABM HA NPEKYMEPHNOT
AnueH nonr. buaejiku Kako eaHa oA, HajroNemMmTe KOMMNAHUW 3a HAMIATA HA A,0/ITOBM BO CBETOT LUTO 3HAE
c& 30 LOMTOT, MOXKeMe A0 UM AaaemMe NoAAPLUKA HA MOTEHUMjATHUTE AO/HKHULM BO UCMO/THYBAE HO
obepckuTe npen, aa 6uge npepoura. Co doHaaumjata PUHAMT, HME MYy BPAKAME HELWTO Ha
ONLITECTBOTO U ce GoKYCMpPaMe Ha NOAUMAbE HA CBECTA 34 TOA KAKO A0 PAKYBAME CO NAPW, AYPW U HA
PAHA BO3PACT, 34 [id HE Ce MOjaBW MPe3aA0/HKEeHOCT npes, ce.

EOS Code of Conduct- Kogekc Ha oaHecysarwe 2022
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3a A0 r1 MOCTUrHEeMe HALLTE Lien, HUe CMe BOAEHM o, HalumTe ceayM npuHumnu'EOS Heartbeats”:

a3 WALK YOURTALK
¥ HWe MoAeMpaMe 0AHECYBAA HA KOW CMe ce 06BP3aie 1 KoW v OUekyBaMe of, APYruTe

TRUST

BOCHOCTGBQBCIMG AoBepsmBM OOHOCK CO HALLUTE BpG6OTeHVI “ HAOBOpPEeLHW NapTHepU

STRIVE FOR EXCELLENCE

' HWe ce CTpeMUMe KOH Haj406pu peLLeHnja Bo KAacaTa

EMBRACE CHANGE

HWe jC] rnenamMe NPoMeHaATa Kako MOXXHOCT 3a /IMYEH 1 A4e/TOBEH pacT

' BE COURAGEOUS
OTBOPEHO Ce 0CBPHYBAME HA KOHPIMKTUTE U v nocouysame npobrieMute

LOVE TOLERAN

' KOPUCTUME COMNCTBEHUTE rPELLKU KOKO MOXXHOCTU 30 yuekhe n FIOCTOjOHO ce no,qo6prcMe

SHARE YOUR KNOWLEDGE

pO6OTMMe MPeKy NOKANHUTE MPAHLN U T KOPUCTUME HALUUTE CUHeprum

EOS Code of Conduct- Kogekc Ha ogHecysarbe 2022



eOs>

OBV MPUHLMMM HA UYKdkbe Ha CPLEeTO, UCTO TAKd, ce pednekTMpaaT BO COAPXMHATA Ha oBoj Koaeke Ha
OHEeCYBAME, KOj CAYKM KAKO FPYMHA POMKA 30 HAlaTa obepcka MOCTojaHO A4 AgjcTBYBAME BO
COr/IACHOCT CO 30KOHUTE, KAKO W CO HALLMTE ETUUKN CTOHAAPAM U BPeAHOCTW.

[a ce pgejcTByBa BO COFMACHOCT CO MpUHUMNMTE Ha cpuesunoT putam Ha EOS w osoj Kogeke Ha
ofHecyBAme e KAYuHo 3a Ad 6uaeMe YcrnellHW HA HALWMOT MAT, WTO CreAcTBeHo e mpedycsios 3a
MNCMOMHYBAKE HA HALIMTE BUCOKW CTOHAOPAM W LEesn BO OOHOC HA OAPX/IMBO MPETMNPUeMHULLITBO,
oLUMjaIHA 0 AFOBOPHOCT U MHTErPUTET BOOMLUTO.

1.3. OOH rno6aneH pgorosop — NpPeB3eMdb€ HA 04 roBOPHOCT

EOS e noTtnncHuk Ha MnobanHuoT gorosop Ha OH (UNGC), pamka Bo koja KoMnaHumTe ce aHraxkmnpaaTt
CO Lie/1 A MV 3ALUTUTAT M YCBOjaT YHMBEPSASTHUTE NMPUHLMNM BO 06/10CTA HO UOBEKOBUTE NMPABA, TPYAOT,
>KMBOTHATA CPEAMHA Y AHTUKOPYMLMATA.

3aroa, 10-te npuHLmnm Ha UNGC ce pedektpaat v Bo HawmoT Kogeke Ha oaHecyBakbe:

MNpurumn 1:  BusHucute Tpeba Ad jo NOALPXKYBAAT W MOUMTYBAAT SALUTUTATA HA MefyHapoaHo
NPOKIAMUPAHUTE UOBEKOBW MPABA; W

MpuHumn 2: OcurypeTe ce AeKd He CTe COYUECHULIM BO KPLLIEHETO HO UOBEKOBUTE NPABA.
Pednexruparo Bo nornasjero: YHosexosure npasa

Mouduvn 3: BuaHucuTte Tpeba Aa ja NoAAp>KYBAAT Cr1ob0AATA HA 3APYKYBAKE U epeKTUBHOTO
NPW3HABAHE HA MPABOTO HA KOSIEKTUBHO [0rOBARdHb:E.

MpuHumn 4: EnviMuHmnparse Ha cute popMM HA MPUCUIIHA 1 304,0/KNTeNHA paboTa;

MpuHumn 5: EpekTBHO YkMHYBAE HA AETCKUOT TpYL, U

MpuHumn 6: EnumMuHmparse Ha AVCKPYMUHALMIATA BO OAHOC HA BPABOTYBAKETO 1 3AHUMAHETO.
Pegnextuparo Bo nornasjero: Tpym n paboTHd cpepuHaA

MNouHumn 7: BusHucute Tpeba AA NOAOPXKAT MPUCTAN HA MNPETnas3/IMBOCT KOH eKOJIOLKUTE
npeaussILY;

MNpuHumn 8: MNpeseMarse MHULMATUBM 3a MPOMOBUPAHE MOr01IeMA EKOJTOLLKA OAFOBOPHOCT; U
MNpuHumn 9: MoTTrKHYBAbE HA PA3BOj U ANbY3Mja HA EKOTOLLIKU TEXHOMOTUN.
Pednexruparo Bo nornasjero: X{nsoTHA cpeguHaA

MpuHumn 10: BuaHmenTe Tpeba Aa paboTaT NPOTUB KOPYMLMJATA BO CUTE HEj3NHM GOPMU, BKIIYUNTESTHO
W N3HYO,ATA U MUTOTO.

Peg nexruparo o nornasjero: MoTkyn, Kopynuuja v cYLZUp HA MHTEPecH

EOS Code of Conduct- Kogekc Ha oaHecysare 2022
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Cure BpaboteHn o EOS notpebHo e na ce sanosHaeHm co KomekcoT Ha ogHecysare. Ouekysame cute
BPAbOTEHM, MeHaLiepy, 0dULLEPH 1 UNEHOBUTE HA U3BPLLHKOT 0460p A4 UMAAT OMLLUTA CBECT 30 OBAd
TeMa 1 4,0 T MCMOHYBAAT Hej3nHNTE Bapaka HAjA06PO0 Cropen HUBHNTE MOXXHOCTU U 3HAEHA.

1.4. TpwuMeHa Bo CBETOT M OUEKYBAHE Of, INH,EPCTBOTO

[NoHatamy, EOS peposHO ro npoBepyBa KOHTUHYMTETOT HA KoAekcoT Ha oOHecyBare npeky
cneunMdUUHN  CBETCKM e-yuerd (anatkm 3d yuewe, GOKYCUPAHW HA FICBHUTE Temu w/unm
Heo4AMHELLHUTE MPOMEeHN).

EOS ocobeHo ouekysa LiemMoT pakoBoAEeH NepCoHAn Ad ro MHTerpupa KoaekcoT Ha ogHecyBare Bo
HWBHATA SIMAepcka onpeaenta  CooABETHO A jd MOAUIHE CBECTA 30 OBUE TEMU MOMetY KOMeruTe Kom
ce HaofadT HA UCTW MO3ULLUM KAKO U BO HUBHUTE TUMOBW.

2. Bopere 6U3HMC CO MHTErpuUTeT

2.1. TMoTkyn, Kopynuuja M cCyYQUP HA MHTEPECH

[NoTkynoT, KopynuMjaTd 1 CYANPOT HA MHTEPECU r oNGAKAAT CUTE CUTYALMM KOFd HEKOj ce obuaysa
HenoTpebHO Ad BAMjoe BP3 HEKOro Wav e HenoTpebHo nogd, BAMjaHWe, CO Len WA ACBAHkEe WM
Ao6VBakbe HO HECOOABETHA, NA AYPU N HE3UKOHCKA NPpeaHOCT 3a cebe UM 3a Hekoj apyr. Bo cekoj
cnyuaj, oseAYBaA A0 NPobieM LWTO 041YKUTE He Ce 30CHOBAAT HA 06jeKTUBHO PACYAYBAHE UN He ce
[0HEecyBaAT BO MMe HO COO4BETHATA CTPAHA KAKO LLTO Tpeba.

CsecHu cMe aeka He NOCTOM TONEPAHLM|A 30 BI/10 KAKBM OKTUBHOGTM, HATY BO HALLIE UMe, HATY BO MMe
HO KOMMAHW]ATA, KOW Ce OAHEeCYBAAT Ha A0 AeNyBabe U bapatkse 610 KAKBA HenoTpebHA MpeaHOCT
BO 3aMeHa 3a quid pro quo. Hue cekoralu paboTrMe co HajroneMa rpuxa 3a Ad He NokpeHysaMe 6uno
KOKBO 30rpU>KEHOCT BO BPCKA CO MUTO, KOPYMLMIA UM KOHGNKT HA MHTEpecK 1 3aTod e noTpebHo
CEeKOraLL jacHO Oa ro M3pasmnMe 1 ouekyBaMe TOj CTAB BO KOMMAHWjATA U KOH CUTE HEj3VUHU A,e/10BHU
napTHepu.

LUTO TPEBA 1A HANMPABMUTE

= Cexkoraw 3anpatiajte ce npso: [asm Moxe 0Boj noaapok / MpeaHOCT A0 Ce CMEeTA 30 HECOOABETEH?
Hann osoj noaapok ce Aoaenysa CaMo 3aTod LITO APYraTa CTPAHA Ce HOOEBA 4eKd Ke BAvjae Ha
MouTe oAIykn cera uam Bo uaHnHa? Janm ce obuaysam na samjaam Ha oanyka? Janm jac 6w
NOAAPW/I TAKOB MOAAPOK MM 61 0,01 TAKBA NPEAHOCT BO UCTATA cutyaumja? [lokosiky ce coMHesaTe,
nofo6po e Aa pasroBapaTe Co BALWMOT oduLLep / CeLMjamMeT 3d YCOrIACeHOCT

* VsberHysaj cutyaumm kora Hekoj 61 Moxken Ad ja AoBeAe Bo NpaLLae TBOjATA MPOLIEHKA, TBOjATd
objexkTvBHOCT WM TBOjaTA nojanHocT koH EOS. Cekoraws kora mocton cutyaumja Kora eve u
U/IEHOBUTE HO CEeMEJCTBOTO WAW MPWjaTeNUTe HA KOj BUMO HAUMH CTe MOBP3CAHW CO AENOBHC
OKTUBHOCT, TPeba O0TBOPEHO Aa PA3roBAPATE 3d OBAG CUTYALMA CO BALLMOT MeHALIep U CeKOordLL
KOra e Mo>HO [d ro npefafeTe C/YyuajoT Ha HeKoj Koj He b1 MMas cyamp Ha nHTepecu (n3seMeTe ce
cebe ¢y LesIoCcHO 04, BK/IYUYEHOCT).

AKO MUCNMTe [eKa ce HaofdTe BO CUTYALMiO KOrd UCKPEeHO ce UYBCTBYBATE [eKd € 3arpo3eHd
Bawwara besbeaHocT nam 6e3beHOCTA HA HEKOE APYro INLLE, MOXKe A PASMUCIATE A jo U3BPLUMTE
NCrNaTaTa nam Aa ro ucnonHute baparweto. Cenak, NoTpebHO e BeaHALL Ad MY ja YKAXKETe 0BAd
cutyaumja Ha sawwmot Oduiep 3a ycornaceHocT / [MpaseH creumjanncT, U 30edHWUKY, A4

EOS Code of Conduct- Kogekc Ha oaHecysarbe 2022
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PA3MUCINTE AC MBFOTBUTE U3BELLITA] 1 [0 FO NPUjABUTE IMLLETO A0 HOLIEXKHINTE B/IOANHI OPraHit (re.
nonMumjaTa).

LLITO HE TPEBA OLA HATIPABUTE

He npesemajTe HUKAKBA [EM0BHA GKTWBHOCT HOABOP Of BALATA paboTad, Koja MoXe Ad bune
noBp3aHa co pabotara wro ja pabotute 3a EOS (umm camocTojHo paboTerwe WM AUPEKTHA
koHKypeHUuja). [lokosnky He cTe CUrypHU U Moxebun He e AedVHMPAHO CO BALLMOT [0rosop 3d
BPABOTYBAKE, Cekoja AononHuTenHa / BTopa pabota Tpeba aa buae pasriefaHa v onobpeHa on,
POKOBOAMTENOT HA BALLMOT OAAE/1 M O, UOBEUKM Pecypcu.

He copaboTysajte aenosHo co EOS AMPeKTHO U MHAMPEKTHO, HA NP. He YUeCTBYBA]TE HA jaBHY N
npuBaTHM aykumm kage wro EOS ce joeysa kako mpodasay Ha nobapysard, [06pa wnm
HEeOBVKHUHU.

He moBajTe Noaapoum WAnM MPefHOCTV HA BALWMTE BPABOTEHW WK AEeNO0BHW NapTHepu 6es na
6uaeTe CUrYpHU OeKd The He Ce BO CMPOTUBHOCT CO JIOKQ/THUTE 3AKOHW 1 HALIUTE FPYnaLcky v
KOMMAQHWUCKX YnaTcTBa M AeKd OAHOUHWTEe paboTh ce MpaBW/IHO TPeTUPAHW Bo cekoj cnyuaj,
nopapoumTe / nokaHuTe / NpeAHOCTATE HMKOraw He Tpeba [a ce KOpWCTaT 3d Ad ce obuoar oa
B/MOCT HA O NIYKATA U BO MCTO BpEMe Te Mopa Aa b1aaT COoABeTHY 3a NpeaMeTHATA cuTyaumja.

He BpaboTyBajTe 1 NpoMOBMPAjTE HEKOj CO KOj CTe BO POAHUHCKA BPCKA UM KOj @ 61130k NpujaTten
6e3 BK/IYUYBAHE HA BALLMOT MEHALIEP 1 HEKOj O/l UOBEUKM pecypcu. AKO NO3WLIMJATA € HA HMBO HA
MeHaiep Wam norope, Tpeba AaA ro BKAYUMTE 1 BALIMOT OArOBOPEH U/IeH Ha onbopot Ha EOS un
uoBEUKM pecypcu v aa Aobrete of06pYBakke Npes Ad PerpyTmpaTe Uin NPOMOBMPATE TAKBO SMLLE
(0BA Ce 0HEeCYBA HA CeKOoj UeKop BO KApnepaTa).

He naBajTe HAKAKBU NPUAOGUBKM HO AEN0BHUTE NApTHepW 3a A06VBAE O6/10BEH [0roBop (Ha np.
NOTKYM, MIGKAKA 30 NOCPeAYBAkA, UNErasHM nocpeAyBaksa)

PU3UK MHOUKATOPU

Kora ce 30HMMABATE CO AE/0BHU OKTUBHOCTM BO 3EMj KO MMAAT penyTaLmja Ha BUCOKO HBO HA
MUTO U Kopynumja (Ha np. 3emajkn ro npensug, MHpoekcoT Ha nepuenumja Ha Kopynuuja Ha
TparcnapeHcn MntepHewnn - TV LIMN) n ocobero kora paboTtute co BNACTA WM KOMNAHWW OA,
jOBHWOT cekTop, TPeba Ad ce BHUMABA LOMONHNTENTHO.

HeBoobBMUaeHo BUCOKM XOHOPAPW, MPOBM3MM AW MOAAPOLIM / ckana 3a6asa 1 YyrocTUTESICTBO.
Bapatba 30 MIAKAKA BO FOTOBYHA VIV MIIAKAHA HA TRETV KOMMAHV UV OPLIOP /IOKALMM.

[enoBHW NapTHepu Kov oA61BaAT Ad NOTAULLAT oApeAdK 30 YCOrIACEeHOCT BO A0rOBOPUTE, KO Ce
NOjOBYBAAT HEA0BOJHO EKMMMPAHW / OMPEMeHN 3a Ad r1 AGAAT NOTPEBHUTE YCnyrvt nm kon 6apaat
crnopeaHu ncma / BepbasiHv LOroBOpY LLITO o 3a061KOIYBAAT AOTOBOPOT.

MoTeHUMjaNHM AeNoBHM NApTHepW kou 6apaaT ycnyru.

Y CAYra v apaHXMaH LLITO BALLMOT COPABOTHUK Cyrepypa Ad HE 1o OKYMEHTMPATE 1 BE NOKAHW Ad
pasrosapaTe 3a paboT 6e3 cBeAoLM, HA NP. 3006VKONYBAjKI FO MPVHLMMOT HA YeTUPU Oun (4-eye

principle).
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[NeperbeTo Ha NapK e MPUKPUBAHKE HA BUCTUHCKOTO MOTEKIO HA HEMErdsHO CTEKHATUTe npuxoam co
Le/1 HMBHO BOBEAYBAHE BO 3AKOHCKNOT EKOHOMCKM U GUHAHCUCKM Lmkyc. 3a Aa ce MaeHTUdMKYBAAT
OBUE TPAHCAKLIMM, CUTE 3AKOHM 301 CNPEUYBAbE HA Nepetbe Napu 6apaaT YcorsiaceHocT Co oapeaeH
06BPCKU CO [OKHO BHUMAHME.

2.2. CnpeuyBamwe Ha Nepere Napm

Osa npaluate e TecHO MoBP3AHO U CO CrPeUYBare HA GUHAHCHPAEe Ha TePOPU3AM, LLITO 3HAUM
obesbenysarse 1 cobUPabE GUHAHCUCKM CPEICTBA 30 TEPOPUCTHUKM AKTUBHOCTU. OBre CPeacTBd He
MOPd Aa [0AfAAT 04 KPUBUUHK Aed.

EOS 6apa op cute cBon MeHaepy 1 BpaboTeHn Ad 6UAAT CBECHW 30 30KOHCKUTE b6aparwa 1 aa
MPEenosHABAAT KPUTWUYHWM CUTYALMM BO SOBMCHOCT Of, HWMBHOTO MOME HA oAroBopHocT. Cute
OAAENeHa WTO MPUGAKAAT ¥ BPLUAT MIAKAH, BHEC HO HOBU KJMEHTU 1 1360p HA HOBM naptHepu /
Aobasysaum Tpeba Aa BUOAT YLTE MOCBECHU 30 OBME BUO0BU HA PUSULLA 1 NHOMKATOPW.

LUTO TPEBA [1A HAMPABMTE

* Cekoraw kora npudakate napu nam TpaHcdep Ha napu, Tpeba Aa rv 3eMeTe npensua cooaBeTHUTE
npParosu 1 6apakbA 3a MASHTUDMKALMA BP3 OCHOBA HA BALLMTE NOKAHW 3AKOHCKM 6aparsa. Bo Takswm
cnyuamn Tpeba aa rn cobepeTe cuTe MOAATOLM KAKO LITO € NPeABuaeH0 co 3akoH (Ha np. Lleno nme,
AApecd, HAUMOHAHOCT, KOMMja O, /IMUHG KAPTA) M [a Ce ocurypaTte Aekd OBue MoadToLm ce
O0KYMEHTUPOHWN BO COMIACHOCT CO 30KOHCKNOT Mepro, HA 304PKUBAE.

* KnuneHTuTe, WHBECTULMCKUTE MNAPTHEPW, KPUTUUHUTE nobasysaun / poBaTenM Ha  ycnyrw,
npoAasaunTe Ha HedbyHKLMOHANHW kpeantn (NPL), kynysaumte WUTH., cexkorall Tpeba na 6upat
NPOBEPYBAHM KOKO LITO 6APA COOABETHMOT HALIMOHAIEH 30KOH 34 CrPeuyBakbe nepere napu v
COOAHOCHO Ha HMBHATA penyraumja soonwTo. EOS e nocseTeH Ha cnpoBeAyBabe O,E/10BHM
OKTMBHOCTU CO PEHOMUPAHW MAPTHEPU.

* BenHal WToM ce joBM COMHex feka cTaHysa 360p 3G Nepetbe Mapu, Mopa Ad ce KOHCYNTMpa
cooaseTHNOT CayxbeHmk / cneumjanicT 3a YcornaceHocT / cnpeuyBake Ha neperbe Ha napw.

* Bo ciyuaj Ha HeTUMMUHK TPAHCAKLMM 1 UMK AKO MMATE HAMEPA Ad 3ANoUHeTe BUBHIC CO KOMMAHMM
KOW MOTEKHYBAAT O/, 3eMjui CO BUCOK PUBUK, MOrPUdKeTE Ce Ad MM MOUUTYBATE SIOKCTHUTE 3AKOHCKM
6apara 1 4a M1 crpoBefeTe AOMOMHUTENTHUTE HEOMXOAHM npoueaypu 3d ANabUHCKA aHANM3a /
3anosHajte ru sawmrte kiameHTn (KYC).

LUTO HE TPEBA 1A HAMPABMTE

* He nsbupajte KIMEHTU, UHBECTULMCKL NAPTHEPW, KPUTUUHM nobasysaun / oABATENM HA Ycnyru,
npoAaBaun Ha HedyHkumoHanHW kpeantu (NPL), kynysaum ntH. co penyraumja sa NOTeHLMjaIHO
HeeTUUKO W AYPU U KPUMUHOTHO OLHECYBAHE.

* Bo ofHoc Ha aenosHUTE napTHepw, He NpudakajTe Maakake on TpeTy CTPOHW LUTO He ce aen of,
CAMUOT LOroBOp.

* He npudakajre nnakarwa Bo roToso 8o HeBOOGMUAEH CUTYALMM (HG MPUMEP, 0CO6EHO BO copaboTka
co pobasyBaum, NAPTHEPM WM BO CIYUQ] HA FOMIEMU CYMM).

* He otnouHysajTe feM0BHU AKTUBHOCTI CO KOMMAHUM HA eMEAPTO INCTU.

EOS Code of Conduct- Kogekc Ha oaHecysare 2022
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= Baparba 30 npudaKkakbe Ha FOTOBUHCKM NCKAA WM Ad Ce MIAKA BO roTOBO KOrd 6e3rotoBuHeku
TpaHchep / baHkapckv TpaHchep 61 61 MHOrY NOeAHOCTABEH U nonpudaTvBe.

PUSUK UHOUKATOPU

= Bapatba 3a Nprdakarke v NIakabe Ha TPeTW CTPAHM / HeBOOOWUGEHO N3BPLLIYBAHE (He e men op,
[0roBOpOT / JeNoBHATA AKTUBHOCT / NPABHATA OCHOBA).

= [Ipurem Ha NAakara 04, TPETU CTPAHN 1 0A6VBAKE AA Ce OTKPUE BPCKATA CO BUCTUHCKNOT AOrOBOPEH
napTHep.

* Baparea 30 M3BPLUYBAkLE NIAKAA 4,0 OGLLOP NOKALMM / 3EMju CO BUCOK PU3NK (Ha NpyMep, NO3HATH
MO TEPOPUCTNUKN AKTUBHOCTH).

= [10QKaHKETO He ce COBMNAfd CO MPUXoamTe U GUHAHCUCKATA COCTOJ6ATA HA O,O/HKHUKOT

= BkAyueHo e MOSIUTUUKN EKCMOHUPAHO SnLLe (PEP).

2.3. Konkypenuymujaun AuTu-tpycT (antitrust)

MpeKpLUYBAKETO HA KOHKYPEHLIMJATA M GHTU-TPYCT Ce MPAKTUKWU KaAe KOMMaHWUTE CKIyuysaaTt
MefycebHM [oroBopy 3a A4 MPOPUTMPAAT HA CMETKA HO KOHKYPEHTUTE WM Ha LesiokynHata
eKoHOMMja. Bo 0CHOBA, CEKOj [IOrOBOP CO KOj Ce OrpaHMuyBa KOHKYpEeHLMjaTa Mopa Aa ce naberHysa,
6e3 orfes, AW € [OrOBOPEHO BO MMCMeHd GopMa, YcHO Wim aypy 1 npemonueHo. Hajcepnoshu
NPEKPLLYBAHA Ce [OrOBOPUTE 34 LIeHW 1 CerMeHTaLmnja Ha nasapwte. Ho, apaHxmaH1Te 3a TeHaepuTe,
PA3MEHATA HA UYBCTBUTE THW MHGOPMALM BO BPCKA CO KOHKYPEHLMjaTa 1 31oynoTtpebaTa Ha MOKTa
HO NABCPOT, UCTO TAKA, MPETCTABYBAAT KPLUGHE HA 30KOHOT. [lypu 1 ako ce COMHeBAAT CaMO HA Tue
NPEeKPLLYBAkSA, BAACTATE MOXAT 4G VHULMPAAT A0/ UCTPArY 1 AOKOSIKY Ce AOKCXKAT, HA KpajoT A
M3PEUAT CTPOTW KA3HW 30 KOMMAHWATA, JMUHW KA3HM 1 / WX AG SCAMOUHAT KPUBMUHM FOHEHA.
BMeTHYBAHE 1 AVCKYTUPAHbE HA GOPMM HO COPABOTKA, KOKO LLITO Ce KO-MHBECTULLMN U / VA APAHXMAHN
30 CEPBVCUPARE HA TPAHCAKLIMM MW APYriA AeI0BHN MOXKHOCTH, CEKAKO Ce [03BO/IeHV Mo, ycios Ad
ce UCKYUm 3006MKOMYBAHE HO KOHKYPEHLLMjaTa.

3atoa EOS 6apa of cuTe cBow MeHallepy U BpaboTeHW CeKorall KpUTUUKK Ad rv AoBeAYBAAT BO
MPALLAHE CUTE KOHTAKTN CO KOHKYPEHTUTE.

LUTO TPEBA [JA HAMPABMUTE

» Korda nnaHmMpaTe KoMHBECTULIMIC CO KOHKYPEHT/NapTHEeP, NpoBepeTe AC/ LLe/TTa VI HUBHWOT edekT
He e AJ Ce Crpeun, OrpaHWUM WM HAPYLLM KOHKYPEHUMjaTa 1 AeKd TOod MY e OTKPUEeHO Ha
NPOAABAUOT/K/INEHTOT.

1 AKO CTe NOKAHETW HA COCTAHOK CO KOHKYPEHT, CeKOraLLl 3anpaLldjTe ce 3d NPUUMHATA 3G NOKAHATA.
AKO CE UMHU 4EKA TUe MPUUMHM He Ce YCOTr/ICEeHW CO 30KOHOT 30 KOHKYPEHUWMa 1 aHTU-TPYCT,
KOHCYNTUPajTe ce co OdMLLePOT 3a YCOr/IaceHOCT WM MPOBHUOT OAAEes WCTO KAKO LTO 6m
HONPaBWAE BO KOj 6110 ApYr CNYyudj HO HECUIYPHOCT.

s AKO, HO COCTAHOK (BO 3APY>KEHME), KOHKYPEHT 3arouHe CO AMCKYCHja 3d MPALLIAHA LLITO Ce KOCAT COo
30KOHWTE 30 KOHKUPEHLWMA M aHTU-TpYCT, Tpeba Aa ce CnpoTMBCTABWTE HA jAuckycujaTtad, Ad
curHanmavpare aeka EOS HeMa HUKAKOB MHTepeC Ad YuecTBYBA BO BAKBY GPAHXMAHM M Ad Ce BHECe
BALLIATA NO3ULIMIC BO 3AMMCHUKOT (4OKOSIKY ro 1Ma). AKO KOHKYPEHTOT He ja MpekuHe AuckycumjaTa,
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11



eOs

* Kora pasrosapare 30 MOMEHTANHATA COCTOj6A HA MASAPOT GO KOHKYPEHTUTe, npoBepeTe a4anm
AVICKYCH|ATA ONGAKA CAMO OMLLITYA, JABHO JOCTAMHM U HE-MHTEPH PASMUCIYBASA.

noTpebHo e Ad ce HAaNYLLITU COCTAHOKOT.

* CuTe NpaLaa oA, OPraHNTe 3a KOHTPOJIA HA MOHOMOJ VI KOHKYPEHLMa MOpa A4 Ce AOCTABAT A0
Odunuepot sa aHtr-TpycT 8o Otto Group Bo cornacHocT co YnaTcTBOTO 3a 60p6a NPOTHB AHTU-TPYCT
Ha Otto Group.

LUTO HE TPEBA 1A HATIPABMUTE

* He porosapajte morosopu, na Aypu 1 pasMeHysaTe nHdopMaLmm, BK/IYUYBAjKU LLeHU, KOMMOHEHT
HO LeHUTe, NPOoGUTHUTE MAPIUHWTE, TPOLLOLM, NPOAKEd, CTPATELIKA UHGOPMALLMA UK apyru
YC/I0BM CO KOHKYPEHTUNTE, OCBEH OKO CK/IYUMTe 3AKOHCKU JOroBOPU 30 COPABOTKA CO KOHKYPEHTU 1
APYr YUECHULM HA NA3ApoT.

* He nsppojysajte / pasasojysajte Nasapy, TEXHUUKL [OCTUMHYBAKA MM VHBECTULN, OCBEH aKO
CKNYUMTE 30KOHCKYM [A0roBOopM 30 COPABOTKA CO KOHKYPEHTUTE 1 [pYr1Te YUeCHULM HA MASApoT.

* Kora yuecTsysate Ha coctaHoum (3apyskenmia), He 360pYBajTE 30 UYBCTBUTENHN TEMM KAKO LUTO
CrioMeHaBMe rorope.

* He ce Bknyuysajte Bo ofHecyBare LWTO e 310YynoTpeba HA AOMUHAHTHA nosuLMja HA NMA3APOT CO
CripeuyBarbe Ha KOHKYPEeHTUTE eeKTHBHO Ad Ce HATMPEBAPYBAAT MM Ad Ce UCTYPKAAT Of nasapoT
(Ha np., Hannata Ha HepasymHo BUCOKW LieHW 3a Aa v NCKOPUCTAT KMEHTUTE, MPUHYAYBAjKA
HeonpaBAAHW YCIOBU HA NApTHepuTe).

* Kora yuectsysare Bo pedepeHTHU MCTPAXKYBAHA, HE AABAjTE HUKAKBU NHPOPMALLMM LLITO ja OTKPUBA
KOMMAHW]ATA NN HEj3UHUTE CTPpaTeru.

PUSUK UHOUKATOPU

* YUecTBO HO COCTAHOK HA 3ApPYXKEHME.

" KoHkypeHT caka Aa pasroBapa 3a BHATPELLHM paboTut (Ha np. Bo BPCKA CO LieHUTE).

* KoHkypeHToT 6apa cocTaHok efeH Ha efeH n/ unm 6es aa ja o6jacHm MPUUMHATA 30 TOA MNPETXO4HO.

* Heunja cyrectunja sa AejcTByBakbE 30€4HO MPOTUB NOCIIAG KOHKYPEHT.

EOS Code of Conduct- Kogexc Ha oaHecysarbe 2022
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M3MAMA 3HAUM CO3AABAHE NAXKHM GAKTI MW MPUKPUBAHE HO BUCTUHCKM GaKTH, T.€ UBMAMA HA HEeKoj
LpYr CO HaMepd Ad ce 360raTh HA CMEeTKA Ha ApyraTa cTpaHa. Bo ciyuav Ha nsmama ce npasm passmka
nomMefy HOABOPELUHN 1 BHATPELLIHW cyyan. Bo HoABOpeLLH cayyan, TpeTu iMua Haasop oA, EOS ce
061AYBAAT Aa jO UBMAMAT KOMMAHUjaTA. Bo BHATPeLLIHM cayuan, BpaboTeHnTe BO EOS ncTo Taka moxat
[0 NGAHAT BO CTANMLA U Aa ce obuadt Aa i namamat EOS, Herosute KMeHTH nam AOMKHALA OA,
PABSINUHN MPUUMHN.

2.4. WNamama

Cute MeHalepy 1 BpaboTeHn Tpeba aa buaaT cBeCHW AeKd BHATPELHATA M3MaMa Hema Ad ce
TONEPVPA 1 AeKa ke BUOAT NoAHeCeHN KPUBUUHW MPUjaBK BO CUTe CAIyuau. Mokpaj Toa, cute Bo EOS
Tpeba Aa 61uaaT NPeTNasNBK BO BPCKA CO HAABOPELLHATA 13MAMO. HapogopeluHaTa UsMama ke buae
npuvjaBeHa 1 BO Nosmumja.

Ouekysame cekoj Bo pamkute Ha EOS koj ce comHesa BO Mamama Ad nobapa nomoLl 1 / wn aa m
MHGOPMMPA NMLATA UM OLAe/MTe OArOBOPHWU 34 cuTyaumjaTa. EOS ouekysa cute MeHalepn n
oALenM 40 Ce CPaBAT CO KaKBM 6110 06BUHYBAHKA AOBEP/IMBO 1 CO UYBCTBUTEHOCT 1 A4 M1 ynatat
HO HOJCOOABETHATA BHATPELLHA MHCTAHLLA LUTO MOXE AAd FO peLL NpobiieMoT 1 Ad nocpe Ayea.

LUTO TPEBA [IA HAMPABMTE
» Cekoralu 6apajTe NOMOLL KOrd Ce COMHEBATe BO M3MAMHWUKIN MPAKTUKIA Of, CTPAHA HA BHATPELLHM
WV HOABOPELLHN NNLJ.

» BHUMABGjTE HA KPAXK6A HA MAEHTUTET U MPUKPUBAKE MPU KOHTOKT CO HAABOPELUHW CTPAHM (Ha
npUMep, /LI KoM Ce NPenpaBaaT Aekd paboTaT 3a KVEHT nin ce obuaysadT 40 Ce NPeTCTaBaT
KaKko Hekoj Bo pamkuTe Ha EOS).

» Cekoralu crieaeTe rv ytspaeHuTe npotiecu (Ha np. 4-eye principle / npyHUmn Ha ABOjHA npoBepKa).

LLTO HE TPEBA JA HATNPABUTE
» He W3BPLUYBAjTE HEUECHM MW UBMAMHWUUKIA OKTVBHOCTMW OA, KOKOB 6110 BuA, ocobeHo BO BPCKA CO
napwte, uMoToT nnn yenyrmte Ha EOS, knnenTun Ha EOS, nomkH1UM Ha EOS wm naptHepw Ha EOS.

* He nocTanysajTe Bp3 OCHOBA HA HApamka HA APYrv SIMLA OKO BU CE UMHAT AeKd Ce HepasymHM,
HeUeCHM WM HO HeKOj ApYr HauMH uyaHu. 3abenexeTe rv 1 ynarete ru osme 6adparba HO CrieHOTO
HWBO, jOCHO HOBEAYBAjKM MO BALLETO BO3HEMUPYBAHE / coMHeBake.

s Hukorall He 3a06U1KONYBAjTE M BOCMOCTABEHWTE BHATPELLHY Npouecy (Ha np. MpuHLmN Ha ueTnpn
OuUM BO OZHOC HA CUTE MOHETApHW MPOoLLecH, ACBAHkE MPUCTAN A0 MPOCTOpWUM 1n codTBep,
obesbenysare [[0BEP/MBY UHPOpMALWMM WTH.). VamamaTa uecTo ce cnyuysa Kora Hema na
BHUMOBAME.

= He o6joBysajTe (UYBCTBUTENHM) MHPOPMALMM HO HEMOSHATW NINLA, AYPU U AKO CE UMHK [ieKa ce
CUMYPHW UMW Ce UMHK Aekd paboTaT 30 AOBEP/IMBA KOMNAHWA.

PU3UK UHOUMKATOPH
HapsopeluHa nsMama:

» E-nowTa / TenedpoHCKM MOBULM CO UTHW BApaka 3d TPAHchep Ha napu 1 30061KONYBAE HA
CTAHOOPAHW NPOLLEeCU.
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* Koneru kow He cakaat Aa crnogenysaat paboTHY 06BPCKY, A F1 NPeHEeCYBAaT paboTHUTE 0bBPCKM
HQ COPABOTHMLINTE UM AYPU U KOra OAAT HA O4MOP.

BHaTtpewHa namama:

= Koneru kon 6apaat aa ru cokpueTe, MaMeHUTe, ancudrkysaTe UM 3oCTABUATE UHpopMaummTe.

= Konerv kom noka»xysaar HeHO,D,ejHCI MPOMEHA BO XXMBOTHUOT CTU.

3. 3awTuTaHA 3acerHaTure crpaHn m EOS

3.1. TMpuBaTHOCT HA NogaTOLMN

Jnunn nopatouwm Bo koHTekeT Ha EOS ce cute NoaaToLm LT jacHo ce O[HEeCYBAAT HA GUSMUKO NnLLe
1 OBO3MOXXYBAAT UAEHTUGMKALUMA HO HABEAEHOTO GUSUUKO NvLe W / WM AABAAT AOMOAHUTEHN
VIHGOPMALWV 30 HEro, HA MP. L@/IOCHO KMe, MPUBATHA aApecd, TenedoHckM 6poj, e-NoLTd, LATYM Ha
pafaree, BAHKAPCKW MOAATOLM, GUHAHCKUCKM MHGOPMALWW, MACTH, MPOLLEHKMU, AMUHM Kapt™M mnnn
nepcoHanHn bpoesn utH. CuTe Hawm 3acerHaTy cTpaHu Tpeba aa 6UOAT CUrYpHU Aeka
obpaboTysame cUTe SIMUHK MOAATOLM CO COOMABETHA FPWMXKA U BO COFIACHOCT CO 3AKOHWTE 3d
APVBATHOCT Ha nofdatouuTe. O6paboTkata rn ondaka cuTe BUAOBM AKTUBHOCTM BO BPCKA CO AUUHM
noAaTouu, Ha Ap. cobupate, CKNaapare, TpaHchep, ynotpeba UTH.

3a aa ce obesbenn MPUBATHOCT HA MOAATOLWTE HA CHTE HALLIM 3AMHTEPECUPaHU CTPAHU, ouekysame
cute Bo EOS kako 1 HawmTe nenosHW napTHepy Ad 6UAAT MHOMY BHUMATEMHU BO CMPABYBAKETO CO
noAaATOLMTE 1 0COBEHO CO NMUHMTE NoaaToLm. Bo cekoj cnyuaj Ha HECUIYPHOCT 3 TOA KAKO MPABMIIHO
Cé NocTanysa Co /IMUHNTE NOoAATOLM, He ABOYMeTe Ce Ad Ce KOHCYATUPATe co obULLePOT 3a 3ALUTUTA
HQ JTNUHKX Mo OATOLM.

LUTO TPEBA 1A HAMPABMUTE

* Cekoraw npso npawajte ce: [Jdanu nomaroumte co Kowt paoKyBaM oOBAE ce MoAdaToum 3d
MAEHTUGUKYBAKE UM NPEMNO3HABAE HA MWL, AKO e TaKd, BUAETE MHOMY BHUMATEHM KAKO oarm
obpaboTuTe oBKE NOAATOLW 1 AA M 06PABOTYBATE CAMO HA AOKYMEHTUPAH HAUMH, AKO nogarounute
He ce NMuHM nofaToLw, cenak Tpeba A4a PASMUCNTE AN OBUE UHBOPMALWMN Ce AO0BEP/IMBU Of,
[,eN0BHA NepcnekT1Ba 1 3atod Tpeba Aa ce TPeTUPAAT NoaAeAHAKBO BHUMATEHO.

* Kakowu aa e, npomomkeTe Aa pasrienysaTe MHOBALMM, MOXHOCTY AV Uaeu LTo 61 6une 8o KopucT
Ha EOS 1 Ha HaLLmTe KMeHTH, AYPKW 1 aKo UMA MPOBIEMI CO MPUBATHOCTA HA noaaToLMTE, M CEKOraLLl
PA3rosapajTe 3a HKB CO BALLMOT MeHaep 1 0bULIePOT 30 3ALUTUTA HA MOAATOLMTE, KOW MOXAT Ad
MOMOrHAT BO M3HAOfAHE HO O4PXK/IUBU PeLLeHM]a.

* buaete ceecHn meka uenara o6paboTka HA SMUHM nogaToum Tpeba aa ce W3BPLLM CAMO BO
COr/IACHOCT CO 30KOHOT 30 3ALLTUTA HA /IMUHW MOAATOLM, LLITO 3HAUM [EKA CeKOraLl KOrd NAaHMpaTe
AQ crnposefeTe HOBA GKTUBHOCT UM A MPOMEHUTE NOCTOeUKA OKTUBHOCT, ynoTpeba Ha cobTeep,
cobviparse HOBM MOAATOLIM UTH. cekoral Tpeba Ad ro BKAYUMTE 0GULLEPOT 3a 3ALLTATA HA SIMUHM
NOAATOLM, KAKO LUTO € HABEeAEHO BO BALLWMTE BHATPELLHW MOMUTUKK, TOKA LUTO TWe Ke MOXAT Ad
MPOLLEeHAT AA/M CE YCOr/IACEHM CO 30KOHOT 30 3ALLITUTA HA SINUHU NOAATOLLM.

* Cobvpajte 1 06paboTyBajTE NOAATOLM CAMO BO PAMKUTE HA CrieLmpUUHATA Le .
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» [losBOsieTe UM HA KOMeruTe NpucTan Ao /IMUHM NOAATOLM UCK/IYUMBO BP3 OCHOBA HA MPUHLMMOT
,noTpebHo e aa ce sHae(need to know basis).

" Kora U OO @ MOXHO, GHOHUMU3UPATE M U NCEeBOOHUMU3MPA)TE M SIMUHNTE NOOATOLIM CO Kou
paboTtuTe.

. Cne,u,eTe nocurypere ce Oeka ce nounTysa nepmnoaoT HA UyBdbe U 6pV|UJe|-be Ha nogaToumn.

s Cekorall ogHanpes, buaeTte cUrypHU Aekd Bi e J03BOJIeHO A NPeHecysBaTe /IMUHU NOAATOLM Ha
ApYra CTPAHA.

LUTO HE TPEEA A HAMPABMTE
= He uysajTe MMuHM NoaaToLm WTo Tpeba Aa ce nsbpuLaT cnopes, 3KOHCKMOT Nepro, Ha bpuiLerse.

» He o06paboTtysajTe WM MpeHecyBajTe JMUHM MoAaTouM 6es  30KOHCKA OCHOBA WM HA
He00KYMEHTUPAH HAUMH.

= Hukoraw He pGKgBG]Te CO JINUHW MO AATOLWM HO HEBHUMATE/TIEeH HAUWH.

= VI36erHysajte ynotpeba Ha npebapysaum LTo ja sauysysaar saata IP agpeca (Ha np. Google nn
Yahoo) noepaaHo co npebapysara Ha Nyfe (ako HMBHATA YnoTpeba e 4,03BOSIeHA Cropes, 3aKOHOT,
kopucTeTe ycnyrv 6es Hajasysare Ha [P anpeck, kako wro e www.Startpage.com).

PU3UK MHOUKATOPU
= O6paboTKA HA NOAATOLM HO MASHTUGUKYBAHO UM NPENO3HAT/IMBO MLLE.

= CnpoBeayBatbe Ha HOB U MEHYBAHE HA MOCTOJHUOT codGTBEP UM MPOLLECH.

= PaBoTa co AABATENM HA YCAYrn (HA NMP.ayTCOPCUHT).

= Baparba of, TPET MLA BO BPCKA CO UMETO HA JIWLETO, AApecaTd, JOroT, BO3pacTd, 6pojoT Ha
6aHKapcKaTa cMeTkd, GoTorpadun, KoM o4, JIMUHA KAPTA UTH.

3.2. Bes3bepgHocT Ha MHGOPMULUM

Be3beaHOCTA HA UHGOPMALIMMTE He CaMO LUTO ONdAKA C& LLITO @ NOBP3AHO CO PUSKK O, MHPOPMATUUKA
TEeXHOMOrM|, TYKY MCTO TAKA ce GPOKYCUPA HA TO KAKO M1 3aLUTUTYBAME AOKYMEHTUTE 1 NOAATOLMTE 1
kako obesbenysame [[0BEpPMBOCT. buaejkn Hue cMe BMCOKO AUTUTANMBVMPAH W YNPABYBOH Of,
NOAATOLM DUHAHCUCKW WHBECTUTOP, SALITUTATA HA MOAATOUMTE e ywTe MOoBAXHA u 6apa
YCOr/IICEHOCT CO CTPOrUTe CTAHAAPAM 34 3AWTUTA Ha noaatouute. lMopartoumnte ce HaweTo
HajrosieMo GoraTcTBO M 3ALUTUTATA HA UYBCTBUTENHUTE NOAATOLIM Of, CEKAKOB BWA, € OCHOBATA HA

HALUKMOT ycnex.

3a 04 M 3awTnTMMe HawmTte noadaTouw, ArncosytHoO € oJ, CYLUTUHCKO 3Hauewe 3a HAC Oa ce
ofHecysaMe BHUMATESTHO 1 COBECHO KOH HALWWWTE KIIMEHTW, O0JIXXHULM N CONCTBEHW NoAAaTOLN.

LUTO TPEBA A HANMPABMTE
»  Cekorall MeHYBajTe M CTAHAAPAHUTE / MOUETHUTE JTIO3UHKN.
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* bupete npetnasnmew kora paboTute Ha jasHu MecTa. Kora KopucTiTe 1ANTon BO jaBHOCT, KopUcTeTe
€KPAH 30 MPUBATHOCT.

* [lpujasete v 3arybarta Ha noaaTouw (AYPU M CAMO A € MPEeTNOCTABKA) KAKO U COMHUTENHUTE
OKTWUBHOCTM BEAHALL A0 BALUMOT opuLiep 3a besbenHocT Ha nHbopmaummn(ISO).

* 3aknydete ro BawmoT komnjytep (,Konue sa Windows'+ ,L“) cekoraw kora ro Honywtate
KOMMjyTepoT OYypw 1 BO C/IYUa]j HO KPATKO OTCYCTBO.

* [lokymeHTTe co [OBEP/MBA COAPMKUHA MOPA COOABETHO AC CE UYBAAT M OTCTPAHYBAAT (Ha np.
Lpefep - Koprd 3d ceLKarmbe).

* Bupere MHory BHUMATE HM Npe, AG OTBOPUTE MPUIO3M U JIMHKOBU (KOW MOHEKOraLL U3rIeaAdaT
KOKO Npunosu / AATOTeKkr) o4, HeNosHATV U3BopW. [JoKOSIKY Ce COMHEBATE, KOHTAKTUPA]TE FO BALLMOT
nokareH opuuep 3a 6e36eAHOCT HA MHPOPMALLUM MPeA, AT OTBOPUTE COMHUTETHI MPUIOSK / BPCKU.

LUTO HE TPEBA [1A HATNPABMUTE

* He rv poBajTe BaWMTE KOPUCHUUKM UMUIG 1 NOSMHKI HA HWKOj APYT, AYPU HU BO KOMAGHMIATA.
KopucHuukmte vMukba 1 nosuHku Tpeba Aa 6uaaT nnuHM (YHKLIMOHAHU KOPUCHULWM ce
MPUGATANBY CAMO MO, MHOTY CIeLMUUHM YCTIOBU 1 BO CPEAMHA CO HN3OK PUBUK).

* He nasajTe opraHmnaaumckut rpadprkoHn unn Apyri UHGOPMALMM 30 KOMMIAHWATA HA TPETO MnLe
HaABOP oA, KoMNaHWjaTa 6es [oroBop 3d AOBEP/IMBOCT UM [LOBEPAMBA KIAY3YA BO LOrOBOPUTE.
Osaa nHbopMaALMja UECTO MOXKE AA Ce KOPUCTM BO PA3PABGOTEHM LLIEMU 30 M3MAMA 1 bULMHr-nosmLm
/ e-nowura.

* He ocrasajre aokymeHTH, MOBUHM ypeau (nanTonu, MoBMAHM TenedboHM) U MOBUHN MEMOPHCKM
ypeav (U-a, Y CB-cTrkoBW, HO4BOPELLHM XapA, AMCKOBK) 663 Haa30p.

* He cnopenysajte BHATPELLHW MHGOPMALUM HO VIHTEPHET / COLMJANHN MeAVNYMM, OCBEH AKO TOd He e

ANPEKTHO raPaHTUPAHO o4 BawaTa paboTa (Ha np., Kako BpaboTeH nnm Bps 0CHOBA HA 0f,06peHmne
0/, BOLLMOT 0A44e/1 30 KOMYHUKALM).

PUSUK MHOMKATOPH
* Pakysarbe co foBepvam nHdopMaLmn / mprcTan [0 codTBEp co UYBCTBUTENHM MHGOPMALMM
* Pabota Ha jasHK npocTopu / HaABOP o4 KaHLuenapuja (MobunHa pabota / paboTta o aoma).

* E-nowTa/ TenedoHckm NosuLmM / MMCMA UTH. 04, HEMOZHATA U3BOPMW.

EOS Code of Conduct- Koaexc Ha ogHecysare 2022
16



eOs

MoAUTUUGPUTE U OMLUTECTBOTO CO MPOBO OUEKYBAAT KOMMAHWWTE AA MPUAOHECAT CO CBOjaTA
eKCMepTU3a BO TEKOBHUTE MOSMTUUKM 1 coumjanHmn Aebatv. Kako eaeH o BoAGUKNTE NHBECTUTOPY BO
OTKYN HA HepYHKLMOHAIHM KPeautn 1 ekcrnepT 3a 0b6paboTka Ha HennaTeHUTe nobapysdrba,
0cobeHo Kako fen of, rpynaumjata OTTo, 0BA € Aes 0f, KopropaTveHaTa drnosopuja Ha EOS. Kapeun
£a pabotume, paboTUMe KOH perympare Ha NasapoT co Lies Ad FapaHTMpaMe jaceH CTaHaapA, 3d
keanuTeT. OHOMY Kafe LUTO 3aKOHUTE Beke v AepUHMPaaT AejcTBUjaTA HA MHAYCTPWjaTA, Hue
eKCNPecHO v MoAAPXKYBAME W NOMAraMe Ad Ce PA3BMBAAT NoHATaMy. Hiie cMe Touka 3a KOHTAKT 34
NOAUTUUAPUTE U CME BO BPCKA CO OPraHM3ALMUTE U 3APYKEHUJATA 3a 3ALUTUTA HO NOTPOLLYBAUUTE.
HalueTo AOAroroamLLIHO MCKYCTBO BO YNPABYBAKETO CO NobApYBaATA ro CTABAME HA pacnonararbe
HQ COCMYLLIYBAHA, KOHCYNTALWM 1 TEXHNUKM AVICKYCUM - CEKOTALLI TPAHCTIAPEHTHO 1 CO OTBOPEH YM.

3.3. JasHu paboTv M MHTEPUKLMjd CO BZICICTH

30 aa ro nofo6puUMe YrieAoT Ha CeKTOPOT 3a HAMJIATA HA A0/roBY, COpaboTyBaMe CO 3APYKeHM|A (Ha
npuMep, FENCA - Federation of European National Collection Associations) 3a ga npeHeceme peasHa
C/IMKQ 30 HAMMIATATA HA J0AroBU: hep, NPNjaTeNcKa U TPAHCNAPEHTHA.

Bo vcto Bpeme, EOS Moske Aa 6uae Len v Ha oduLmjanHi 6aparsa nam Aypy U Ha NOHAMET/IVBN MEPKU
04, CTPAHA HA OGUUMJANHU Tend BO MOMEHTU KOra MOCTOM MOTEHUMJASHO COMHEeBAbe Ad/n
GKTVBHOCTWTE CPOBEAEHY O] HIC MoXe Aa 61AaT NPOBIEMATUHM Ha HeKoj HauvH. Hie cekoral cme
NOCBETEeHW HA copaboTKA CO BJIACTUTE KAKO LITO € FaPaHTMPAHO CO 3CAKOH W UCTOBPEMEHO Ad
LITUTUME HALLUTE KJMEHTU BO MepPKa KOJIKY LLITO 30KOHCKM ce 6apa.

LUTO TPEEA [JA HAMPABMUTE
JasHu paboTu

s« Cute EOS koMnaHmm ce uneHkn Ha Pepmepaumjata HA €BPONCKM 3APYKEHMjA HA HALMOHAIHN
HAMAOTU WA HO COOABETHUTE HALWMOHAHW 34PYKEHMW|A 3a HANAATA 1 YUecTBYBAAT BO HMBHUTE
AKTUBHOCTU.

MuTepakupja co BnacTtute

= [lokosiky vMa GpopMarnHo 6aparbe 0f, HeKoj opraH (BN1aAVH OpraH, NomnuUmja, jaseH 0b6BUHUTEN), LWITO
HEKAKO e HOABOP Of, BOOBUUAEHATA CEKOjAHEeBHA PaboTa, CeKorall ynatysajTe rv osme 6apara o
BALLMOT MNPABEH O44€/ WK A0 BALNOT MEHALIMEHT.

- ,D,OKOI'IKQ MMa npeTpec / pou,mja, cekorawl cnenere ry JIOKasIHUMTEe ynaTtcTeda 3a OBA npdilldwe, HO
onwTo:

* [MobapajTe of, HMB AA O MOKAXKAT HAMOroT 3a NPeTPec U Ad ro M3BecTaT BALIMOT
MeHaLMeHT / npaBeH oaaern.

= BHeceTe v MHBOIBUPAHMTE SINLLA BO KAHLLeNapuja / cana 3a COCTAHOLM M OCTAHeTe GO
HUB [4,0A4EKA He MPUCTUMHE HA3HAUSHMOT MPETCTABHMK HA KOMMNAHWjaTd (MenameHT /
NpaBeH COBETHWK).

= OcTaHeTe CMUPEHN 1 AOCTOjHN.

*  CopaboTysajTe [0 CTEMNEeH Ha 3aKOHCKA 06BPCKA.
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Bo cutyaumm kora He e gorosopera opuumjanHa noavumja Ha EOS u Bue cTe jacHo NAEHTUGUKYBAHM
kako BpaboTeH Bo EOS:

LLITO HE TPEGA [JA HAMPABMUTE
JaBHu paboTn

* He npudakajte NapTUCKN-NONUTUUKUA CTABOBU U He [0BAjTEe COOABETHM USjABM.

* He npoTuepeueTe 1 crnpotMBCTABYABAjTE Ce HA KAKBM BUIO NAPTUM WM MAPTUCKU-NOANTAUKMA
nosuLLn.

WHTepakumja co Bnactute

* He cnpeuygajte kakos 610 npeTpec cripoBeAeH o, BACTUTE Mog, YCrioB TUe Ad Ce MPUAPKYBAAT
A0 06eMOT AedUHUPAH BO HAMIOFOT 3G MpeTpec. AKO BU Ce UMHI AeKd NPeTepyBadT, MHGoPMMpajTe
r1 COOABETHO W 3aMOJIeTe MM MMCMEHO A4 ro MOTBPAAT BALLMOT NPUrOBOP 30 HUBHWUTE MOCTAMKM.

* He naBajTe HETOUHM MM HEKOHBMCTEHTHU MHPOPMALLUM BO BPCKA CO BAPAATA 3 MHGOPMALMM Of,
BRacTmTe.

PUSUK MHOUKATOPU
JaBHU paboTn

* PaboTa Bo BUCOKO perymmpaHa jypmucamkLmjal.
* VIMa npeMHory aBTOpUTATMBEH 1/ A BUPOKPATCK HAO30p.
WHTepakumja co Bnacture

* Bnactute penosHo npebapysaaT / HANAFAAT KOHKYPEHTU.

3.4. Komyuukauymja so mume Ha EOS

Ce wro Benm nnm npasw cekoj o4, Hac Bo uMe Ha EOS unm o noauumja Ha EOS, Braujae Ha EOS kako
KOMMAHWja 1 30TOQ, UCTO TAKA, Ce OAPA3YBA HA HALLUTE KNIMEHTM, NAPTHEPW, AO/KHULI U CEKOoj LLUTO
paboTu co Hac. 3aToa, H1e ce TpyamMMe Aa Buaeme MHOrY AOCIeAHN 30 TOA LLTO HEKOj MOXKe A0 KaXKe
Bo uMe Ha EOS v nog kou okonHocT. [a, Hne cakame Aa buaeMe CAYLIHATYA U HUe CMe TPAHCMOPEHTHM,
HO TOO He 3HAUW AeKa Hekoj Tpeba Aa brae opULMjaNeH FIACHWK HO HUBHATA UHAMBUAYAIHA MO3ULLMC
BO ofHoc Ha EOS. Hue cakame aa 3bopysame co eaeH nspaseH rnac, 6apem Bo BPCKA CO NpeameTvTe
LLITO MMAQAT HAjrofieMa BAXKHOCT.

LUTO TPEBA [1A HAMPABMTE
* Bo cutyaumm kage wro jacHo Be raepadr v pasbupaat kako spaboteH Bo EOS, napasysajte camo
MPeTX0AHO 0A06PeHN MOPAKM U YUTUBO BO3APXKYBA|TE Ce Ad OAroBAPATE HA MPALLIAHA BO MMe
Ha EOS. Ako cakate Aa ro fagerte BALWETO JIMUHO MUCTEHE U CTE CUrYpHU A4,eKd Tod He e BO
CNpOTUBHOCT co nHTepecute Ha EOS, jacHo HaBeneTe Aeka oAroBapaTe camo BO BALLE CBOJCTBO
HO MPUBATHO SNLLE.

EOS Code of Conduct- Koaekc Ha oaHecysare 2022
18



eOs>

o [logeka yuecTsysaTe BO OMCKYCUMTE HA COLMjATIHATE MeOWYMM BO BPCKA CO HALUMOT 6usHUC,
cTABETE jaCHO Ha 3Haewe aeka paboTute 3a EOS 1 aeka ro kaxkysaTe BALLETO /IMUHO MUCTISHE, O
He cTasoT Ha EOS.

o AKO HE CTe CUIYpHM KaKO Ad KOMyHWumpaTe Bo ume Ha EOS, Be mMonmMMe KoHCYNTupajTe ce Co
Op,0en0T KOPopPATUBEH MAPKETUHT 1 KOMYHUKALAM.

» CeKoraLl Kord cTe MoKaHeTu Ad OAPXUTe NMpeadsarwe WM Aa oapxuTe rosop Bo ume Ha EOS,
noTpe6Ho e cekorall Aa AobueTe OBAACTYBAE Of, CTPAHA HA BalWoT MeHatlep u Oaaenot 3a
KOPMOPATUBHI KOMYHUKALMM U MOPKETUHT (0406pyBarse Ha nnaTdopmMara / HACTAHOT).

» Cekorall kopucteTe NpopecroHAHO COBPaHM MHGOPMALLMM 1 AOKYMEHTUN CO KOPMOPATUBHMOT
ON3ajH.

LLTO HE TPEBA A HAMPABUTE
e OnwWTO 3eMeHo, OKOSKY He e o[, BAc NobapaHo of, BALUMOT MEHALMEHT W1 oAaenoT 3d
KOPMOPATUBHN KOMYHMKALIMM Y MAPKETUHF, He KOMYHMLMPAjTe CO Meanymute / neuarot /
penopTepute. HamecTo Toa, yutneo MHbGopMMpajTe rv AeKa MMaMe oAAeN 3d KOPnopaTUBHM
KOMYUHMKAILIMW HQ KOj MOXAT Ad M1 YynaTysaAT CUTE MPALLAHA.

PU3UK MHOMKATOPHU
o [aBawe nHTepsjya 3a EOS

o Opp>KYBQHE rOBOP UM MPeAdBarbe NOBP3AHO Co BalaTa noauumja 8o EOS.
o OBjaBYBAE HAMMCK UMM [LOKYMEHTU LLITO COAPXKAT MHbopmaumm 3a EOS

o [la6uneTe NpenosHATMBI HA COLMATHUTE Mpesm kako BpaboTeH Bo EOS.

4. OnwTecTBeHA OAroBoOpHOCT HA KOMMnaHMjaTd - g0l ce 6up,e aen
o/0, HOLUeTO ONLUITeCcTBO
Y6eneHn cMe 4eKd HAMMATATA HO AO/TOBUTE MOXEe [d FreHepupa BUCTUHCKA A0AC0EHd BPeAHOCT.

HaLLmTe aMBULOSHY ACMMPALMM Ce MPUMEHYBAAT CO jacHa Lien — ,[poMeHa koH noaobpo” 3a HalwmTe
KAMEHTU, NAPTHEPU, SODKHULM U HAC CaMUTE.

Bo oBoj nornen, EOS ce pokycrpa Ha UeTVPU LIGHTPAHW MO/UA HA A8jCTBYBAHE KON Ce 38MeHN BO
npensua, 8o oBoj Kopekc Ha ogHecysatbe:

OprosopHa Hannata: Kako MoxceMe ga rM npoMeHUMe YKMBOTHUTE MCMO/IHETH CO [,0/IFrOBM HA
nopo6po?

Hue ce ooHecysaMe CO MouuT M nNpasenHO KOH HALLUTE HEewWcrnosiHeTV NiIakaum v o6e36e,quOMe
peLLleHI/IjG HOCOUEHWM KOH O 4P>K/TMBO O/1eCHYBAWE HA OO0/IOT.

3aepunukn Hanpegok: Kako MoxkeMe [t ro NPoMeHMMe ONUTeCTBOTO Ha nog,o6po?

Hwe npesemame onUTeCTBEHA OArOBOPHOCT - Y BO PAMKUTE HA HALLIATA CONCTBEHA KOMMNAHMja Npeky
NPOMOBMPOHE HA 3AjAKHYBAE, PA3INUHOCT U WMHKY3Ujd U LUIMPYM OMNLLTECTBOTO MpeKky 0BpPA30BHA
NHULNATUBW.
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3awTuTa Ha KMBOTHATA cpepuHa: Kako MoXxkeMe a,a ja npoMeHUMe KAMMATA HA nogo6po?

PaboTuime co dpokycrpanm 1 6pso criposeavBr Mepkii 3a 4 MOXKeMe Ad ja MOCTUFHEMe HALLATA uern
8a kNMMaTcka HeytpanHocT ao 2030 roguHa.

Punancucka ogpxnmsocT: Kako MoxceMe f,a ro npoMeHnMe 6GU3HUCOT €O HAM/IATA HA [,0NFOBM
Ha nogobpo?

PeB3eMaMe MHNLINJATVBA 30 MPOMOBMPAHE Ha BUCOKM 1 06BP3YBAYUKN CTAHAAPAV BO UHAYCTPUjATA,
KO 1 ynaTcTBA 30 OArOBOPHO OAHECYBAE.

4.1. Tpyp upaboTHa cpepmnHa

Ce noapasbupa fexa EOS rv nountysa cyTe peneBaHTHU HALUMOHAHU perynaTusm aa TpyaooT. Ho, Hue
WCTO Taka rvi semame npeasuna, pabotHuTe npuHuMnu Ha UNGC kou rvi pasrieaysaaT cTaHOApAMTE Ha
MefyHapoaHaTa opraHmsaumvja Ha Tpygot (MOT). Bo EOS ce ctpemume koM PO3HOBUOHA ©
NPo$ecroHanHa paboTHA Cra NPeky MPOMOBUPAHE MPUIATHO PABOTHO OMKPYKYBAHE, HYASHE dbep
n1aTa, NOAAPLIKA HA PA3/IMUHOCTA M He TONepuparne HA OMCKPUMWHALMjaTa. Hue ucto Taka
noaApXkYsame gpep 1 0TBOpeHa PAbOTHA KYNTYPA KAAE LUTO NOBPATHUTE UHGOPMALWW, MPeanosm 3a
noAobpyYBaAbE 1 IMUEH PASBOJ He CAMO LLITO Ce LIEHAT, TYKY UCTO TAKA Ce MOCAKYBAAT 1 oxpabpysaaT.

lNokpaj Toa, nospsaHocTa Ha oBoj Komekc Ha ofHecysawe co HawmTe NPUHLMNK HA cpueBuTe

OTUYKYBAHA jOCHO CTOBA A0 3HASHE [EeKd CUTE HALLN AKTUBHOCTW Tpeba Aa BUAAT BO COFAICHOCT CO

HVIB. 3ATOA, OUEKYBAME CUTE [ XKMBEAT BO COMIACHOCT CO OBUE MPUHLAM HA OTUYKYBOHE HA CPLLETO U

£a ce cTpeMat KoH MefycebHo LieHere, YUTVBA MHTEePAKLMIG U 34PABO, MOAGPHO U CTUMYMMPAUKO

PABOTHO OMKPYKYBAHE, KoM M1 NPUGAKAME KAKO KNYUHWU ABUFATENN KOH HALLMOT ycnex.

CeTo oBa ondaka:

* Hawoata 301060 30 PASAMUYHOCT Y €AHAKOB TPETMAH BO OAHOC HA eTHUUKATA NPUNAAHOCT, No,
CeKCYaeH MAGHTUTET, PE/TUIjd, HOLLMOHA/IHO U COLWMJAITHO MOTEK/IO, MOSIMTUUKO MUCTIEHE, BO3PACT
VIV MOMPEeUeHoCT.

= Obesbenysare Ha 6e36e4HOCT NP PABOTA U BALLITUTA HA 34PAB]ETO.

= Cospasarbe 0TBOPEHO, OBEP/IMBO U MPUJATHO PABOTHO OMKPYKYBAHSE.

" EnuMuHuparse Ha crte dopmu Ha mpuckaHa / 3a80KUTenHa paboTa unm AeTcku TPYA.

LUTO TPEBA 1A HATIPABMUTE
= [loHypete dpep Harpaaa sa TpyaoT

= [lpoMoBupajTe ja pasnuuHocTa

= Kage wro e nsBoa/vBo, noHyaete GAeKcUBUIHN peLLeHmja 3a KOMAATUBMAHOCT Ha ceMejcTBo u
pabotara (Ha np. PrekcrnbunHo paboTHo BpeMe, MObUIHA PABOTA, PABOTA Of, LLOMA UTH.)

* Bopnete co nosepba v Herysajte KOHCTPYKTUBHO CMPABYBAHE CO MPELLKUTE.

* CospapneTe NpocTop 3a UHOBALWM / NOBP3eTe Ce CO APYri 0406 M.
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[VpeKTHO peLLaBajTe rn HenpujaTHUTE NPO6IeMU 1 KOHGUKTW.
Oajte v nobapajte nospatHa nHdopmaumja (feedback).

Cekoralyu BHMMaBajTe Ha 6e36eaHoCTA Npy paboTa 1 3ALLTUTATA HA 3[4PABjETO HA PABOTHOTO
MecTO.

LUTO HE TPEBA OA HANMPABMUTE

He BocnocTaBysajTe paboTHY ofHOCK 6e3 Ad T HAMPABUTE PEIEBAHTHUTE eNleMeHTU 1 06BpCKN 0/,
[L0rOBOPOT 3a BPAbOTYBAKE TPAHCMAPEHTHN 1 pas3bupamnsn

He rv npuHyaysajTe BpaboTeHuTe pefoBHO Ad paboTaT npekyspeMeHo,
He uysajTe ekcrepTnaa, 3Haere Um BaXKHW MHpopmaLm sa cebe

He cnpeuysajTe ro NpasoTo Ha pAboTHULIMTE Ha CcIoboAA HA 3OPYKYBAHE U oxpabpysajTe OTBOPEH
OVjanor Bo BPCKA CO MPeroBopuTe 3d A0roBOPHUTE YCI10BK

He BosHeMMpyBajTe, MaATPETUPajTE UV JNCKPUMMHNPA]TE HUKOrO BO KOjd 6o ¢opma:

Ha np:

He npaBseTe Lern 3a HUBHWOT U3re, CEeKCYATHA OPUEHTALM|A, Pesrnjd UTH.

He pasroBapajTe co HEKOro MMM TPETHPA]TE o KAKO MHbEepUopeH Bo 0aHOC Ha Bac. Ouekysame cute
BpaboTeHu Bo EOS cekorall Ao nocTanysadaT CO NMOUuT.

Boagp>keTe ce o[ KakBY 610 GKTVBHOCTU LLITO MY LUTETAT HA HeKOj ApYr CaMo 34 Aa usrnenare
nopobpo. OcobeHo, He WmpeTe Narv 1 He caboTupajTe ja paboTtaTa Ha apyrure.

Hukoral He ce 3aKaHyeajTe, na aypw 1 duamukm Hanarajte Hekoro. Bo EOS nocton nommtuka Ha
HU/ITA TONIEPAHLMC BO BPCKA CO 30KAHWTE 1 HANaAuTe of, kaksa 61no ¢opma

PU3UK UHOUKATOPH

Bucoka cTanka Ha Asukerse Ha paboTHa cusd

PepoBHa npekyspeMeHa paboTa

Hwcko H1BO Ha nnaTa

HencKkoprcTYBAkE HA CUHEPryjaTa MOPaAV HEAOCTATOK HA MHdOPMALWK - ABOJHA paboTa

3ronemyBatbe Ha 3apascTBeHMTe Npobremn Ha BpaboTeHnTe / AeHosu Ha Goneaysarse.
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Kako pen o rpynaumjara OTTo, Koja cekorall ce 3andaralle 3a oapXaMBocT 1 OArOBOPHO BOAEHE
AE/10BHN OKTVIBHOCTH, HWe MpeseMame 0AroBOPHOCT 30 MPOAO/MKYBAHE HA MOHATAMOLLIHUOT PA3BOj HA
EOS kako exonowika rpynaumja. Mako kora pasMuciiysate 3a KOMIGHUM KOU I@CHO MOXAT Ad BAMjaaT
HQ PA3BOJOT HA XKMBOTHATA CPeAVHA, BEPOjaTHO He 61 pasmucnysane 3a EOS 6uaejiun HALLATa ocHOBHA
[EjHOCT He Ce NMOTANPA HA KOPUCTEHETO HA NMPUPOAHN PECYPCH.

4.2. XwBoTHa cpeguHa

Kako n aa e, ybeneHn cMe feka HAjroneMoTo BAMjAHME MOXe Ad Ce MOCTUrHe Co KOMYHULMPAe Ha
OMLUTATA CBECHOCT, CO MPOMEHA HA COMCTBEHOTO OAHECYBAHE W HA KPAjoT, CO AejCTBYBAMKE KAKO
npumep 3a apyrute. Osa 3AMNOUHYBA CO PASMUCIYBAKE 30 MAUTE BAWJOHM]A LUTO MM UMAME BP3
>KMBOTHATA CPEAMHA KAKO PE3Y/ITAT HA HALLUTE PeA0BHU HABUKW, L,E/10BHN NPOLLECH M AHEBH PYTUHM
1 NMPOAO/IKYBA CO HMBHO MEHYBAKE M MoA06pYBAHE HA HAUMH LITO Cleam OOPXKAMB M eKOMOLIKM
MPUCTAN KOPUCTEjKM PecypCr PeTKo 1 CBECHO.

LUTO TPEBA [1A HAMPABMUTE

* Oxpabpete r1 BpaboTeHUTe 4a KOPWUCTAT EKOOWKA MPEBO3HU CPeacTsa (Ha np. JaseH wn
QnTepHaTVBeH NPeBos) npeky obeabeayBatbe MPUBIEUHIN CTUMYNALAV 1 CO3AABAE HA MOTPEBHUTE
ycriosm

* Cekafie kafe WTO e PA3yYMHO, HacoueTe ce KOH pelleHve 6e3 XxapTvja u, [OKOMKY e noTpebHo
XAPTWja, KOPUCTETE MPOU3BOAM OL, eKOMOLLKA XAPTU]d

* Obesbenete vM Ha BpaboTeHWTe xapasep co A06AP PejTUHF Ha eHepreTcka epuKAacHOCT ©
nposepeTe O/ cuTe ypedn (cepsepw, KOMMjYTepW, MOBUAHMN TenedoHW, TENeBM3UM UTH.) ce
COOABETHO MOCTABEHW HA HAUMH AA jd KOPUCTAT CAMO MOTpebHAaTa eHepruja (Ha np. Pexxkum Ha
NOAroTBEHOCT, AUHAMWYHO BANIGHCUPAKE HA OMTOBAPYBAKE PEXUM HA 3ALUTEAd HA eHeprujd,
CGBTOMOTCKO UCKYUYBAHE)

LUITO HE TPEBA JA HAMPABUTE
* He HyaeTe nnacTnuHm YaLm 3a e 4HOKPATHA YnoTpeba, LWNLWINHA Uv MpuEop 3d jaaere

* He kynysajTe KOHBEHLIMOHAMHI CBETUMKM TYKY OA/IYUeTe Ce 30 eHepreTcKu ePpUKaACHU peLueHuja,
kako LED ceeTtunku

* He netajte, ako MoxeTe Ad rv NOCTUrHETe CBOMTE LIeN M KOPUCTE]KA AMFUTANHN peLleHmja nam ako
Ce OOCTANHN 1 APYrv PA3YMHU CPEACTBA 30 TPAHCMOPT CO NOA06PA €KOMOLLKA ePUKACHOCT

PUSUK MHOMKATOPMU
= PaboTetbe BO 3eMjd CO HUCKO HMBO MM KBA3SW / HEMOCTOBUKM 3AKOHM 30 3ALLUTUTA HA XKUBOTHATA
cpeanHa

= PaboTere Bo onTecTso 6e3 CBECHOCT 34 OrpaHNUYBAHE HO HErOBUOT €KOTOLLIKM OTMNeUYaTOK
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HaweTto ofHecyBawe Cce 30CHOBA HA MHTErputeT 1 YcoraiaceHoCT CO 3AKOHUTE, perynatmsmTe 1
cropen Toa N Co YHVIBGDSCU'IHCITCI ,D,eKﬂClpOLJ,I/IjO 30d YyoBeKOBU rpasd. Huve rn cnegvMe CTankutTe Ha
TpGJZI,VILI,MjC]TG 3AMoYyHATA O, HALWATA MATUYHA KOMI'IGHVIjO OTTO 1 CcMe MoCcBEeTEHU Ha rnocranysamwe
NPOTUB CEKAKOB BUA, KpLUewe HA UoBeKoBUTEe Npasd LUTO npownsnerysadTt oL CCIDepCITG HA HAWeTOo
po60Te|-be noanHecysdmwe.

4.3. YoBekoBu npaBsd

YoekoBuTe npasa ondakadT rpafaHcka cnoboaa U NomMTUUKLA Npaed, KAKO U NOTPArd no YoBEUKO
[OCTOVMHCTBO W, HEe MOMANKY BAXKHO, MOUMT. 3a KA, BKIYUYBAHETO HA OBME OCHOBHW NPOBA BO
PEMEBAHTHUTE HALWIOHA/HM 30KOHM HE € MOCTUrHATO Hacekaae Wan He e M3BPaHMOT NaT BO MHOrY
semjn. Kage v na paboTvme, cekordil ropaHTMpAMe [eka MocTanysame BO COM/IaCHOCT CO OBWe
ocHOBHW uosekosu npasd. OBA MCTO TAKA jA BKAYUYBA U HALLATA CAMOHAMETHATA dcnvpauuja 4d
PABOTVME CAMO CO NAPTHEPU M K/IMEHTM KoM MOMUHYBAAT HWU3 HawmTe nposepki Ha KYC nkane Hemame
VHOMKALMM 30 KPLLEHE HO UOBEKOBKTE NPaBa.

LUTO TPEBA [1A HAMPABMTE

» Mpen Ac cTanWTe BO AE/0BHO NAPTHEPCTBO W [04eKa CTe BO Ae/0BHO NAPTHEePCTBO, NpoBepeTe
OO/ MOPTHEPOT HE e BMELaH BO KPLUete HO UOBEKOBWUTE MpaBd WM (ApYro) KpUMWUHANIHO
ofAHecyBare. Ako HajaeTe [OKA3M KoM YNATYBAAT HA MOBPEAMN WM AKO HE CTe CUMYpHW, MoXeTe Ad
nobapare coseT o, BalumTe koner Bo O[,0enoT 3a ycoriaceHocT

» Kora ce cranysaTte BO 34pykeHuvjd, paboTeTe HA NASCPHW CTAHOAPAM KOW Wi rapaHTUpaaT
UOBEKOBUTE NMPABa

LUTO HE TPEEA JA HATIPABUTE
= He ce BK/yuyBajTe MM He NPUAOHECYBA]TE 30 KAKBO B0 KPLLSHE HO UOBEKOBMTE MPaBA

= Hece O,EI,HngBGjTe KOH HeKoro HenpasegHO Ui CO He NoUnTysdre

PUSUK MHOUKATOPHU

= PaboTetse BO 3eMja KOja € MO3HATA MO TOd LLUTO & PAHIMBA HA KPLLISHEe HA UOBEKOBUTE MPABA WK BO
3eMjad LUTO He v paTUdUKyBand LoroBopuTe 3d UOBEKOBM NPABA o4 MefyHapOoAHMOT Npeasior-3aKoH
30 UOBEKOBM MPABA.

= Hoofamwe HA HeraTBHW U3BELLITAW UIU HATAWCUK 3A NOTEHUMjATHW Oe/T0BHW NAPTHEePW 3d BpeMe Ha
eaongou,mjcm HA BALLWOT AenoBeH NapTHep Wav 3a BpeMe HA COpO6OTKGTG CO HUB
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5. 3aoBojKopeke Ha ogHecyBae

5.1. LlUro e noce6Ho Bo Bpcka co oBoj Kogeke Ha o HecyBabe

Hawwmor Koaeke Ha oaHecysare e Bo ocHosa xue aokymeHT. MocTojaHo ce nperneaysd v [oMonHYBa
BP3 OCHOBC HA MPOMEHNTE BO HALLATA KOPMOPATUBHA KYITYPA W 3ATOA LWITO ce TpyamMe Od buaeme
OPraHM3dALMja 3a CAMOCTOjHO Yuetbe. Cenak, OCHOBHATA PAMKA € CTABMAHA 1 JaCHO AebUHMPAHA.

Cute npoMeHn Bo TeMuTe 1 BPEAHOCTUTE LUTO ja MEHYBAAT PAMKATA MOPA Ad 6UadT onobpeHn of
MaBpLuHmnoT ogbop.

CuTe NpoMeHy LUTO ce 0HEeCYBAAT HA OHA LUTO Tpebd, He TPeba, UHAMKATOPUTE 30 PUBUK, npumMepu,
On1CK Ha ofiHeCYBAbe MOXe [d Ce MPOMEHAT Mof, Yoo Ad ce oa06paT of, rasHUOT oduLep 3a
yCor/iIaceHocT.

briaejikun ce ctpemmnme aa ro Hanpaeume 0Boj Koaekc Ha 04HECYBAE XKUB JOKYMEHT KAKO ofpads Ha Tod
KOKO HMe 1 HALLIATA OKOMIMHA MOCTOJAHO Ce MeHYBAME W MpUIaro4ysame, rv MokaHYBOMe cuTe A
CNoAE/AT MCKYCTBA, MPUKA3HW WU MOBPATHU MHPOPMALIMM BOOMLLTO 30 Ad C€ MOCTUIHE OBAd LIESI.
MoskeTe BUCTUHCKWM 44 HW MOMOrHeTe Od ro ofpkysaMe osoj Koaekc Ha OHeCcyBAbE KYPEH,
OoCneneH 1 NpuBIcUeH.

5.2. 3owrto Tpeba pepoBHO pa ro npoeBepysare Hawwmor Kogekec Ha
ofHecyBaHE

HawmwuTe NApTHEePM N KZIMEHTX CAKAAT Ad 3HAAT KOM CMée M KaKo paﬁorume:

Hue so EOS nMame ronemm ouekysara o4 Hac cammTe. Ho, OHA LLITO € OUMrIeaHO 30 HAC, MOXEe6bU He e
TOJIKY OunriiefHO 3a HAWWMTe NApTHepw n kmeHTU (contingency clients/NPL portfolio sellers). Hue
3Haeme Kow cMe. Hue noctojaHo maeHTUdVKYBAME LWITO € TOa LUTO BO CYLITUHA ja OPXWU HALIATA
KOMMAHWja 3A€4HO 1 He MPABM CUHK. 3ATOd, IMAME JACHW 8TUUKM MPUHLMMM N BPEAHOCTU YTBPAEHM BO
oBoj Konekc Ha oaHecysamwe, 3a Ad ja GOPMMPAME OCHOBATA HA HALLUTE GKTUBHOGCTM, O CO TOO W HA
HawaTa kopriopatveHa kynTypa. Cekoj BpaboTeH, kage 1 Ad € HA CBeTOT, Ce MOCBETYBA HA HALUTE
eTukK npuHUMIK. OBAG MOCBETEHOCT HA HALUWTE BPEAHOCTM MOKAKYBA KAKO Ke Ce CrpaBUME Co
CeraLlHNTe U MAHUTE NPeamsBULLA.

Hue cakame ga yumme:

Kako wro jacHo peduHmpa egeH of, nprHLMAUTE Ha cpuesnoT putam Ha EOS, Hue cakame na yumme.
buaejkn Hawwot Konekc Ha ofHecyBae € AUHAMWUKM MPUAArOAeH U PAGUHUPAH BP3 OCHOBA HA
APOMEHMTE BO HALLIATA KYATYPA UM BP3 OCHOBA HA NPETCTOJHUTE HOBW MpUMepu 1 coapxkimHn. OBoj
Konekc Ha ogHecysare npeasmaoysa:

" rpuMepn 3a ToOA KAKO / kako Ad He ce nocTanysq,

" npuMepun Ha cnTyaumm Kora nMa ﬂOTpe6G Adace 6I/1£|,e npeTnasnms,

Osoj Kofiekc Ha oiHeCcyBaE UM OBO3MOKYBA HA BPABOTEHNTE [, FO OTKPUJAT BUCTUHCKMOT HAUMH HO
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nocranyeake Bo oapeneHn cutyaumn. CrnencteeHo, BpaboteHute Tpeba o, BpeMe HA BpeMe Uau
CeKorall Kora WMMa HemsBeCHOCT, Ad ro nposepat oBoj Komekc Ha oaHecysake wnv Od ce
KoHcyntupaat co OaaenoT 3a YcoriaceHoCT 3d cute npatara. Mokpaj Tod, BpaboTeHnTe nobusaat
PeLoBHA 0OYKA 30 NOAMIAKE HO CBECTA 30 PAS/IMUHUTE TeMU Kou ce ondaTeHmn co HawmoT Koaeke Ha
ofHecyBde.

Hawmre pomkHuum cakaaT ga ja pasbepaT HALWIATA NOCBETEHOCT:

Kako wro cyrepvipa Hawata uen ,3a ceeT 6e3 OOAroBY “, HMe ce CTpeMmMe Od copaboTysaMe co
HALLNTE JO/MKHULM HO UCTO paMHULLTe. Hue paboTiMe 3a HALLMTE KAMEHTW Ad FO HAMAATAT 4OJFOT,
MefyToa, BO UCTO Bpeme ce obuaysaMe Ad HajaeMe U3BOLIMBU PeLLeHmnja 30l HALIWTE AOMKHULM Ad ce
ocnoboaar of monrot. OBaa Hawa 3anoxba Aad copaboTysaMe CO HALLMTE AO/KHULM HA
pecnekTMbuieH HaUMH e UCTO Taka Aes of 0Boj Koaekc Ha ofHecysakbe.

5.3. MMpexpwysBama, f0jasm n MCTPArn

Osoj Kopekc Ha oiHecyBakbe € peaume Ha 6POjHM MPUMEHANBY 3AKOHM, NOSIMTYIKW, A,0rOBOPU, YNATCTBA
W AVPEKTUBK, KOU MOXKAT A4 MAAT CePUO3HW MPABHU U AUCUMAAMHCKU uMnavkauumm 3a EOS, HerosuTe
BPABOTEHU 1 APYIrUTE 3ACErHATU CTPAHM.

Bo cekoj cnyuaj Ha HecurypHoCT, ce NoTIMPAME HA PeNeBAHTHIUTE 36MPKI HA MHOPMALWK, YnaTcTed
WM YynatcTea 3a paboTa um ce KOHCYNTUpaMe co Hawata KaHuenapuja 3a ycornaceHocT 3a Ad
crnpeurMe NojaBa Ha NPEKPLLYBAHE HA MPBO MECTO U Ad U3berHemMe NpasHW UMNAnkaLmMm 3a EOS m Hac
camure.

OTKpMBAbE HA MOTEHLMjUIHN NPEKPLUYBAHA

lNokasatenure 3a MOXHW PU3BWK 30 MOTEHLMjA/IHA HEeYCOr/IaceHoCT ce Oes of, oBoj Kogekc Ha
o[4HecCyBAbE U MOXe Oa Ce HAjaaT No4, Cekojd Temd.

[Nokpaj Toa, HMe ce ompxkysame [06PO MHPOPMUPAHU WM cekorall A06PO M KOPUCTUME HALLUTE
BELUTUHN 30 KPUTUUKO PASMUCIYBAHE. AKO HELUTO HW U3rMIefd UYAHO UM HeOoBWUHO, CeKorall ce
TPYANMe Ad HOjAeMe peLleHme 1 He samMikysame. Cekorall Kora pasymHo MoXeMe Ad ro CTOpUME Tod,
camuTe ja cnedvmMe cutyaupjata. Mefyrod, Aokonky NOCTOM IMUEH PUBKK, ja NpeadsaMe CUTYALLMjaTd
Ha npeTnocTaseH unn Ha KaHuenapujaTta sa ycornaceHocT. McTo Taka, Hue He ce CoouyBaMe camm co
OCOMHWUEHUTe /ML, TYKY Cekordul BK/AYuyBame Apyri OLrOBOPHW /LA BO PELUaBAHETO HA
cutyaumjara.

MocTanysawe Bo cAyuaj HO COMHUTENHM NPeKpLIouy - CBMpKae

[MocTojaT HeKoNkY HAUMHK 30 BHATPELLHO MPUjaBYBAE HA OTKPUEHO MPeKPLLYBAHKE 3a A MOXAT
HaLMTe CneLmjanmcT 4d ro UCTPAXKAT CYUjOT 3a 4,4 IV OTKPUAT MPUUMHNTE 30 HEYCOr IACEHOCTA U
CO0ABETHO Ad ' MP1CMocobaT HALLMTE NpoL.eaypu.

Opnykata 3a Toa AAnM Ad Ce NPUjaBK CNYUAjOT NOKAAHO um Kaj CAykBeHUKOT 30 KOPropaTUBHA
ycornaceHocT Ha EOS Mopa aa ja moHece NMLLETO koe CTAHAO CBECHO 3a cUTyaumjaTa Buaejkmn Toa
MLe Hajao6bpo Moxe Aa oApeam Koe SILLE 30 KOHTAKT € HAjnorofgHo 3a 0AHOCHUOT CAyud;).

3a fna osBoaMoxuTe 6p3 oAroBop, TPebA BeAHALL A MM AOCTABUATE MOXHUTE CAIYUAU HA HECOOABETHO
oaHecysamwe U npekpLuoun Ha MetpaxkHuot nanen Ha EOS kopucTejiv rm crnegHute kaHanu sa
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nojosysarbe Ha EOS nnn Otto Group:
HoeepnvBo M3BECTYBAKE MPEKY KOPNOpATUBHA ycoraceHocT Ha EOS:

compliance@eos-solutions.com

Compliance @ EOS - "Let's talk!"

MMubaTa nnv apyrute AeTanm Ha BKAYUEHUTE CTRAHM MOXe Ad 61UAaT NpenosHAT/IMBN, HO HeMd Ad
6uOaT OTKPUEHW.

AHOHMMHO M3BECTYBUKE (30 BPABOTEHN U HOABOPELLHU NMAPTHEPK) € MOXHO NpeKky

Otto Group Whistleblowing System “Speak Up”

Wnun npeky
OmMmb6ypcman Ha Otto Group:

dr-buchert@dr-buchert.de

Tel.. +49(0)69-71033 330
+49 (0)6105-92 13 55

Pakygare ¢o MHAUKALMW U MCTPAry

AKO NOTEHUMJANHOTO HE40IMUHO OAHECYBAHE € MOBP3AHO CO YNPABHUTE ONPEKTOPW U/ CO MPBOTO HUBO
HO YrpaBYBakbE NOA, Hero Uam ako HacTaHatarta wreta HagmuHysa 10.000 espa, noTpebHo e Aa ce Bkayun
KOPMOPATUBHOTO ycornacysare Ha EOS LwTo e MoxHo nobpso.

VictparxkysaukmoT naHesn Ha EOS TeMenHo riv cTpakyea cuUTe HABOAM LLITO Ce MPUjaBeHn NMpeky Mpexxarda
301 [0jOBYBAHE WM HA KOj 6110 ApyYr HaUKH. [oHaTaMy, HE3AKOHCKUTE A,ejCTBUjA reHepasHo ce ynatysaaTt
0o Bnactute. OgnykaTta 3a Tod AAAM CAYUAJOT Ke ce MOoCTanyBa BHATPELUHO Npeky HawmoT McTpaseH
naHen unn ke um buae npenaneH Ha COoABETHUTE OPraHW 30BUCU Of, KOHKPETHATA cuTyauumja.
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